
 

 

CALACS Agression Estrie SERVICES DECLARATION AND COMPLAINT 

MECHANISM 

OUR MISSION 

CALACS Agression Estrie is a non-profit, community-based, feminist organization that 

provides support to women and girls aged twelve and older who have been victims of 

sexual assault, as well as to their families and friends. The center offers direct support 

services, prevention, and awareness programs, and also initiates and participates in 

political and social action and struggles. 

OUR PHILOSOPHY 

We are workers, activists, feminists, but first and foremost, we are women working WITH 

women. We believe that "the personal is political," and that sexual assault is not just an 

individual problem, but always a manifestation of a social and collective issue. We seek 

to occupy public space to stimulate reflection within the Eastern Townships population 

and promote the initiation and realization of social and political actions against sexual 

violence toward women. 

OUR VALUES 

The following values must be practiced uniformly and without distinction of status; they 

must be applied not only by and to each actor within the organization (members, 

volunteers, board of directors, managers, staff, etc.), but also toward oneself.

 Respect 

 Equity/Equality 

 Social Justice 

 Freedom 

 Solidarity/Sisterhood 

 

 



 

 

Our services 

CALACS provides support to victims of sexual assault aged twelve and older, whether 

the assault was recent or not. 

There is no need to have started legal proceedings or to have any intention of doing so 

in order to access our services. This decision is up to the woman. 

DIRECT SUPPORT 

 24/7 legal/medical support 

 24/7 phone support 

 Individual follow-ups 

 Occasional meetings 

 Support group 

 Support for the family and loved 

ones 

 Information and referral services 

 

INTERVENTION 

 Individual meetings 

 Support group 

 Provincial 24/7 listening line 

 Occasional meetings 

 Emergency support (legal, medical, 

and social) 

 

PREVENTION 

 Various activities and events aimed at 

promoting egalitarian relationships 

between women and men. We also 

educate the public about the 

consequences of sexual assault. 

 Conferences 

 Booths 

 

SOCIAL AND POLITICAL ACTIONS 

We contribute to social, political, and judicial changes, and initiate actions aimed at 

improving the conditions of women and girls so that they can live in a non-discriminatory 

and non-violent community. 

 

 



 

 

OUR APPROACH 

We adopt a feminist approach within the organization. This approach promotes equal 

relationships and values women's perspectives. Additionally, guided by a socio-political 

understanding of sexual assault, the feminist approach seeks to de-responsibilize and 

de-stigmatize women victims of assault in relation to the actions of the aggressor, while 

helping them reclaim power over their lives and in society. Intervention is also done with 

a socio-political perspective. Our intervention services include individual support, social 

involvement, and group support. The intervention always aims to demystify and de-

stigmatize women, contextualize their reactions, and initiate social change. The feminist 

counselor informs women and is transparent. Moreover, the intervention is centered on 

the well-being of the woman; she is recognized as a fully responsible and autonomous 

subject in her journey. 

OUR COMMITMENTS TO YOU 

The organization and its staff commit to: 

 Offering direct support services free of charge; 

 Demonstrating professionalism; 

 Respecting the confidentiality of women using our services; 

  Not engaging in any discriminatory actions toward women based on ethnicity, 

disability, coping mechanisms, religion, sexual orientation, age, abilities, socio-

economic situation, or political allegiance; 

 Welcoming women with respect, without judgment, and respecting their choices, 

strengths, limits, dignity, integrity, experiences, values, and beliefs; 

 Promoting as egalitarian a relationship as possible, free of familiarity and intimacy; 

 Providing as much information as possible to help women make free and informed 

choices; 

 Avoiding conflicts of interest; 

 Not interfering in personal matters unrelated to the problem or outside our scope of 

competence; 

COMPLAINT MECHANISM 

If a participant, victim of a criminal offense, feels wronged in her rights: 



 

 

 To participation 

 To consideration 

 To protection 

 To privacy 

 To information 

 To compensation and restitution of her property 

 To support and accompaniment 

 Or other valid reasons 

She may choose to file a complaint by specifying the subject of her complaint and 

the facts alleged against the responsible person for receiving complaints, namely the 

Executive Director of the organization. 

 

Her contact details are as follows : 

 (819) 563-9999, poste 223 

 direction@calacsestrie.com 

A follow-up will be done within 10 working days, and you will be informed of the outcome 

of your complaint by phone or email, according to your preference. 

 

Our office hours are Monday to Friday from 8 AM to 5 PM, and an appointment is required 

to visit our office. 

 

Maggie Fredette 

Executive Director 

Calacs Agression Estrie 

CP 1594 Place de la Cité 

Sherbrooke, QC 

J1H 5M4 
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